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Receive deliveries easily and securely

In the future, you will receive secure messages with the highest security level from
the Austrian Health Insurance Fund (ÖGK).

This guide describes how you can access your end-to-end encrypted messages.
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Importance and security level

The attachment (and the text of the message) is end-to-end encrypted. To
decrypt it, you need an FTAPI guest account.

The SecuPassKey will enable you to decrypt the messages you receive and
encrypt the data you send.

Download attachments

To decrypt the attachment and the text of the message, you need an FTAPI
Secutrans account (your front door key – authentication) and a SecuPassKey (your
safe key).

If you do not yet have an FTAPI guest account, please register for a free FTAPI
guest account as follows:
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Once your ÖGK contact has created a guest account for you, you will 
automatically receive the following notification: “An FTAPI account has 
been created”.
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STEP-BY-STEP INSTRUCTIONS

Set a password. If you forget your password, you can reset it at any time at
https://databox.gesundheitskasse.at. by clicking on “Forgotten your
password?”.

https://databox.gesundheitskasse.at
https://databox.gesundheitskasse.at/request-reset-password
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After your password has been set, you must completely close the browser
for security reasons and log in again with your login details at
https://databox.gesundheitskasse.at
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STEP-BY-STEP INSTRUCTIONS

To complete your registration for a guest account, you must also set up a
SecuPassKey (via the profile icon)

https://databox.gesundheitskasse.at/


Don’t forget the SecuPassKey!
If you forget your SecuPassKey, you will
no longer be able to decrypt and read
deliveries (received messages). If this
happens, please get in touch with your
ÖGK contact.

!

5 You will need your SecuPassKey to access your encrypted messages in the
future – it is required for each decryption

STEP-BY-STEP INSTRUCTIONS
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6 You will receive future deliveries from ÖGK in your usual email programme
via FTAPI. Click on the “Download” button at the top of the delivery.

6

FUTURE DELIVERIES

The received data cannot be
downloaded.

7 Log in to the web interface https://databox.gesundheitskasse.at with your
login details and enter your SecuPassKey to decrypt the message

https://databox.gesundheitskasse.at/

